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1.  INTRODUCTION 

1.1. Purpose of the document 
The objective of the Training Manual is to provide instruction on how to use the solution. 
It therefore must be suitable for the type and the intensity of the training (workshop, training session).  
This training documentation is written for all personnel involved in using the system: publishers 
(community manager, or service owner) and/or system administrators. 
The Training Manual is not the solution documentation but it can be a part of it. 
Regarding the project, a difference should be made between trainers and trainees materials. 
 
This document is initialised during the Solution Development phase and finalised in the Acceptance 
Testing phase. 
The Training Manual is dedicated to the milestone M11 Authorisation to deploy. 
 
 

1.2. Terminology 
 

Term Description  Abbreviation  
Alert An alert is an e-mail published to inform Airbus 

world end-users about: 
- an incident on AirbusWorld portal content or  
- an news related to a service 

The alert can be sent to users having access to 
service or users member of a company or users that 
have subscribed to a notification item. 
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2. ALERT DESCRIPTION 

2.1. ALERT purpose 
 

The objective of the alert function is to send an email to AirbusWorld end-user undependably of 
their subscription. 
The aim is to inform the end-users that can be concerned by a problem or by a piece of news 
on a service/community. 
 
The alert creation is a workflow composed of 4 steps: 
• Step 1 : The Alert creation: this step is performed by an alert publisher through the 

Notification web interface. 
• Step 2 : A batch process is running every 30 min to compute the number of recipients that 

will receive the alert. At the end of the alert computing, an email is sent to the publisher. 
• Step 3 : when he received the alert computing email, the published checks that the number 

of recipients is compliant with his request and then validate the alert through the web 
interface 

• Step 4 : A batch process runs every 15 min to send the alert validated. 
 

 

2.2. ALERT Creation 

2.2.1. Access to the alert function 

 
A link called “Alert creation & push ” is available into the notification home page to access to the alert 
creation function. 
 
Note : Only user member of the ACDS group R910-Publishers-Alert  can access to the alert creation 
function 
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2.2.1.1.Description of screens 

 
 

2.2.2. Alert creation 

 
The alert creation is a business process composed of 5 steps: 

• Scope  step: The publisher selects the item on which he wants to push an alert 
• Advanced  step: the publisher specifies the properties of the alert he wants to publish ( A/C type 

applicable and ATA chapter applicable) 
• Audience  step: the publisher defined the audiences that will have to receive the alert. It could 

be a service or a community or a company or the subscribers to the notification item. 
• Details  step: the publisher provides the information about the alert : email content, email 

subject, … 
• Summary  step: the publisher checks the properties provided in the previous steps and checks 

that the email is compliant with the email he wants to send to the audience. 
 
 
 

2.2.2.1.Description of screen – Scope 

The scope is a hierarchical tree view similar to the event creation. 
All the items integrated into the notification scope are available to the publisher for selection. 
 
Two additional item called “Alert not related to any A/C type ” and “Alert related to an A/C Type ” 
have been added to General Information domain for document not yet included into the notification 
system. 
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From the Scope step, the publisher must select at least one item. 
 

2.2.2.2.Description of screen – Advanced 

The Advanced step is composed of 2 parts: 
- The A/C types list 
- The ATA Chapters list. 

 
The A/C types list displays all the A/C types managed into the Airbus Portal Notification. 
The ATA Chapters list displays all the ATA Chapters managed into the Airbus Portal Notification. 
 
The publishers can select the A/C types on which the alert is applicable. 
Note: if the A/C type and/or ATA Chapter are not applicable to the item selected into the scope, the lists 
are disabled. 
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2.2.2.3.Description of screen – Audience 

To select the audience of the alert, the publisher must select which kind of audiences he will notify. 
Two possibilities are offered: 

- Audience selection per « Users groups »  
- Audience selection per « Specific users » 

 

2.2.2.3.1.“Audience selection per « Users groups » “ 

If the publisher selects to define the audience per users groups he can select: 
- A list of services or communities 
- A list of companies 
- An item (to notify the subscriber to this item) 

 
The services that can be notified are the services defined into the “All services” page 

 
The communities are the 5 business communities defined into AirbusWorld. 
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Note : the list of recipients is composed of the users having access to one selected services/community 
from at least one company selected: 
 
User  Services 

authorized 
Company  Publisher service 

selection 
Publisher 
company 
selection 

Alert 
recipient  

User1 AirN@v / 
Engineering 

Air FRANCE  EMIRATES No 
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CDIS / Airbus 
Procedures 

User1 AirN@v / 
Engineering 
 
CDIS / Airbus 
Procedures 

Air FRANCE  AIR FRANCE yes 

User1 AirN@v / 
Engineering 
 
CDIS / Airbus 
Procedures 

Air FRANCE AirN@v / 
Engineering 
 
CDIS / Airbus 
Procedures 
 

AIR FRANCE Yes 

User1 AirN@v / 
Engineering 
 
CDIS / Airbus 
Procedures 

Air FRANCE AirN@v / 
Engineering 
 

AIR FRANCE 
EMIRATES 

Yes 

User2 CDIS / Airbus 
Procedures 

EMIRATES AirN@v / 
Engineering 
 

AIR FRANCE 
EMIRATES 

No 

User2 CDIS / Airbus 
Procedures 

EMIRATES AirN@v / 
Engineering 
 
CDIS / Airbus 
Procedures 
 

AIR FRANCE 
EMIRATES 

Yes 

User2 CDIS / Airbus 
Procedures 

EMIRATES AirN@v / 
Engineering 
 
CDIS / Airbus 
Procedures 
 
CDIS / Customer 
Satisfaction 
(CSIP) 

AIR FRANCE 
EMIRATES 

Yes 

 

2.2.2.3.1.Audience selection per « Specific users » 

If the publisher selects “specific users” to define the audience, he can select users on last name. 
 

2.2.2.1.Description of screen – Details 

The publisher then provides the description of the alert he wants to send. 
He has to provide the e-mail subject, the e-mail content and the mandatory information to store the 
alert into the notification database. 
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Into the e-mail content, the publisher can add an URL, to do that he click on the “insert URL” button. 
 
The alert e-mail can be based on 2 templates: 

- Free text template 
- Notification e-mail template 

 
The alert “free text” template sends a simple e-mail to end-users. 
The alert “Notification e-mail” template sends an e-mail similar to the notification e-mail. 
 

2.2.2.1.Description of screen – Summary 

The publisher consults the detail of the alert published. 
Into this step, he can see a preview of the e-mail that will be sent. 
In this preview, a standard message is added: 

“This information has been pushed by Airbus because it is important. 
This mail is not linked to your personal subscription in myAirbusWorld.” 
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To create the alert the publisher clicks on “CREATE”. 
 

2.2.1. Alert computing 

A batch process computes the new alert created to identify the number of users that will receive the 
alert. 
At the end of the alert computing, a message is sent to the publisher to inform him about the 
computing. 
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From this email the publisher can validate the alert by clicking on “click here” link. 
 

2.2.1. Alert validation 

After the check of the alert computing, the publisher confirms/rejects the alert sending. 
 
From the URL inserted into the validation email or from the web interface, the publisher can approve or 
reject the alert sending. 
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To delete an alert, the publisher clicks on delete button. 
 
To validate an alert, the publisher clicks on the alert computed icon or click on the link inserted into the 
validation email he has received. 
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2.2.1. Alert sending 

 
The batch process sends the alert to the recipients computed previously. 
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2.3. ALERT Consultation 
Through My Notifications portlet, the publishers can consult the alert created. 
 

 
 
An alert can be deleted by a click on the bin icon corresponding to the alert. 
Note: Only alert not yet send can be deleted 
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The Alert status provides the status of the alert: 

- Created 
- Computed 
- Validated  
- sent 

 
Only publisher can see these alerts status. 
End-users see only alert sent. 
 
Each status is represented by an icon: 

• Alert created: 

 
This alert has been created by the publisher and has not been yet computed. 
 

• Alert computed 

 
This alert has been computed. The publisher has received the email to validate the number of 
recipients. 
 

• Alert validated 

 
This alert has been validated by the publisher. It is ready to be sent to the end-users. 
 

• Alert sent 

 
This alert has been sent to end-users. 
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3. APPENDIX 

3.1. Access 

3.1.1. Authorization 

All users having access to AirbusWorld and member of the group R910-Publishers-Alert  can use the 
alert function. 
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